
A-1Guaranteed
Heating & Air
Inc. wants to

share some information it
knows customers will appre-
ciate. Richard and Krissy
Hiteshew, owners of the com-
pany since 1996, said A-1
Guaranteed has been part-
nered with EnergyUpgradeCA
which is a program created to
reduce energy use. It's a lim-
ited-time opportunity for
homeowners to get between
$1,000 - $4,500 in incentives
just for making qualifying en-
ergy efficiency upgrades to
their homes!  Not to mention
tax credits which are avail-
able for qualifying measures.
The program is a partnership
between the California En-
ergy Commission and the
California Public Utilities
Commission, and it’s finan-
cially supported in part by
local utility companies. 

Company President
Richard Hiteshew holds C-36
(plumbing), A (general) & C20
(mechanical) State Contrac-
tor licenses. This means we
are able to provide a multi-
tude of Energy Efficient
Measures including but not
limited to Heating & Air Con-
ditioning, Duct Replacement,
Air Sealing, Tankless Water
Heaters, Solar Installation
and even Window Installa-
tion! Upgrading your home to
be more energy efficient can
mean lower bills every month.
When your home is more en-
ergy efficient, it can be more
comfortable—cozy and warm
in the winter and cool in the

summer, said
Krissy
Hiteshew, Vice
President.

A-1 Guar-
anteed is also
Building Per-
formance Insti-
tute (BPI)
certified.
“When you use
a BPI-Certified
professional,
you get a
member of the
elite - some-
one who has
proven that
they have the
knowledge and
skills to diag-
nose the root
cause of the
problems in
your house,
and the ability
to provide so-
lutions to fix it right the first
time,” she said. That means
you get your money’s worth -
a comfortable, safe, durable
home with improved indoor
air quality and lower energy
bills” Krissy said.

“We are a Certified Green
Company, Vallejo's first Certi-
fied Green Company, a Certi-
fied Recycler, Diamond
Certified, NATE (North Ameri-
can Technician Excellence)
Certified, and have won ‘Best
of Solano County’ for nine
years and KRON4 ‘Best of
the Bay’ for four years.”

A-1 Guaranteed offers a

five-year parts and labor war-
ranty on any new install, as
well as 100-percent customer
satisfaction, Krissy said. “If
for any reason within the first
year you are not 100-percent
satisfied with your new sys-
tem, we will make it right or
we will remove the system
and gladly refund 100 percent
of your investment — that's
how confident we are in what
we do."

In addition to all of the
above mentioned service, we
offer air purification systems
that help those with allergies,
asthma and other breathing
issues, Krissy said. Clean Ef-

fects, a whole-house cleaner
that removes more than 90
percent of the allergens in a
home’s air, is a product the
Hiteshews have put in their
own home because two of
their children suffer from aller-
gies. Even when they have
horrible days outdoors, Krissy
said, the children can be
comfortable inside - because
thanks to Clean Effects, their
symptoms pretty much disap-
pear.

A-1 Guaranteed is a fam-
ily business that puts cus-
tomers first. “If it weren’t for
the customers, we wouldn’t
be here,” Krissy said. A-1

Guaranteed also believes in
community involvement. They
sponsor multiple sports
groups and work to bring
awareness to many nonprof-
its and their causes.  

The business started
when Richard, who worked in
the heating and air condition-
ing sector growing up, de-
cided to open his own
business, starting in their
garage and building the com-
pany for the past 18 years.

They now have over 20
employees. “We’ve been
blessed by the community.
We know the reason we are

still in business is because of
our customers,” Krissy said.
“We want to give back. If you
mention a nonprofit when we
do your business, we will
even give back to that organi-
zation a portion of our pro-
ceeds. “We really try to go
that extra mile,” she said.

A-1 Guaranteed is located
at 1768 Broadway in Vallejo.
Business hours are from 8
a.m. to 5 p.m. Monday
through Friday and Saturdays
by appointment. For more in-
formation, call 707-645-0734
or visit the company’s web-
site, www.a1guaranteed.com,
or find them on Facebook.   ■
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A-1 Guaranteed team.

Air flow testing.

A-1 community wall. Installing solar. Hands-on training with techs.
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